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Multi-agency Thresholds and Continuum of Help and Support Framework

Newcastle Safeguarding Children Board Multi-agency Thresholds and Continuum of Help and
Support Framework is designed to assist practitioners, managers and volunteers who work
with children, young people and families, to identify when a child may need additional support
or protection to safeguard and promote their welfare, and what action to take.

It provides detailed information on differing levels of need, including indicators that highlight in
what circumstances a child or young person may require additional support or when they may
require protective services from the police and children’s social care.
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If you have a concern for a child’s welfare, to make a referral to Children’s Social Care use
the NSCB online referral form https://nccportal.newcastle.gov.uk/forms/referral/professional
or contact Children’s Social Care, Initial Response Service 0191 2772500.

The Multi-agency Thresholds and Continuum of Help and Support Framework can be
accessed via NSCB website:

http://newcastlescb.proceduresonline.com/chapters/p cont help supp.html
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